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Inbound Process
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PCC Logistics – U.S. CBP



Quality, 
Integrit
y, 
Service 
Since 
1988

Founded in 1988 as Pacific Coast Container, PCC Logistics has risen 
to be an industry leader on the U.S. West Coast. Operating 

originally from a 10,000 square foot warehouse specializing in 
cross-docking of frozen protein, PCC has grown into 12 business 

units in 5 U.S. Coast Ports.
Today we provide an expansive menu of services in warehousing 
and distribution. PCC Logistics is strategically located to provide 

Logistics Solutions for both Domestic and International 
Companies.

Our locations in the Ports of Seattle, Tacoma, Oakland, Los Angeles 
and Long Beach enable us to provide service to all U.S. West Coast 
Ports. PCC has 2 million feet of warehouse across those locations, 

rail service in every region, and can provide a broad base of 
logistics services.

Customer based service is the underlying philosophy of our 
company. We are founded in the principles of honesty, loyalty, and 
integrity. Our tradition of commitment to every customer, large or 

small, has fostered relationships lasting three decades

PCC LOGISTICS HQ

Pacific Coast Container Inc
432 Estudillo Avenue

San Leandro, CA 94577

Sales: (888) 872-3002
Phone: (510) 346-6100

“Right People, Right Process, 
Right Technology”



PCC Logistics - US Customs & Border Protection

A report is sent from each 
agency to PCC of all 

containers flagged from the 
previous day

Required information is 
entered into PCC’s system

Courtesy alert is sent out to the 
broker/customer notifying them 

of the hold and stage in the 
process

Container is brought to the 
PCC CES facility

Cargo is unloaded per CBP 
instructions CBP conducts their 

inspection

CBP notifies PCC upon 
completing the exam and 

releasing the hold

PCC releases the container 
upon receipt of all 

necessary documents and 
payment
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PCC’s Challenges
Continuity: CBP works differently depending on the 
region. This creates inconsistencies in procedures and 
execution.

Customs Hold: Brokers are often notified about exams 
prior to the CES facility. This often causes 
misunderstandings in communications and 
coordination with the customers and brokers. The 
change in the PT process has caused further delays.

Time Sensitivity: All cargo coming through the CES 
facility is time sensitive. While PCC understands and is 
on the brokers’ side, we are required to follow a FIFO 
schedule to clear cargo.



Our 
Facilitie
s

Pacific Northwest
Seattle
258,000 sq. ft.
3629 Duwamish Ave.
South Seattle, WA 98134

1830 13th Ave.
SW Seattle, WA 98134

4140 E. Marginal Way South
Seattle, WA 98134 

Tacoma
590,000 sq. ft.
2602 Port of Tacoma Road
Tacoma, WA 98421

1525 East D Street
Tacoma, WA 98421

Ports Served: Port of Seattle, Port of 
Tacoma

Southern California
430,000 sq. ft.

1245 E Watson Center Road
Carson, CA 90745

19302 S. Laurel Park Road
Rancho Dominguez, CA 90220

19914 S. Via Baron - New
Rancho Dominguez, CA 90220

Ports Served: Port of LA, Port 
of Long Beach

Northern California
866,000 sq. ft.

2498 W 16th Street | Building 803
Oakland, CA 94607

2099 Seventh Street
Oakland, CA 94607

1300 Maritime Street
Oakland, CA 94607

Ports Served: Port Oakland
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Thank You for Your Time





DBA MERCER LOGISTICS



SCHEDULE 
DELIVERY

CONFIRM DELIVERY TO 
CES WITH TRUCKER

SEATTLE CES WORKFLOW

CES 
ACKNOWLEDGE 

RECEIPT 

CES SENDS SET UP FORMS 
LOG+RATE SHEET

CONTAINER ARRIVES  CES AIR / LCL SHIPMENT IN 
WEARHOUSE

EXAM IN PROGRESS

CBP RELEASE / 
DETENTION / 

SEZURE / 
DESTRUCTION

REQUEST SSL 
RELEASE 

(CONTAINERS 
ONLY)

CES 
INVOICES 

CUSTOMER

CONTAINER / 
SHIPMENT DEPARTS

CES NOTIFIED OF 
TYPE OF EXAM

CONFIRM 
PAYMENT / CREDIT 

GOOD TO GO

SETUP EXAM 
ON CARGO 
MANAGER

EM0

EM1



Slide 40

EM0 Brokers responsibility to inform CES of exam by sending 1X /1F- transfer for exam
Esta Mbugua, 2024-10-09T14:24:10.491

EM0 0 AG holds: CBP will send an email to CES
Which is used as 1X
Esta Mbugua, 2024-10-09T14:42:29.313

EM1 CES will send CES Initial Forms depending on the type of exam - Full Container / Air/ LCL
Esta Mbugua, 2024-10-09T14:44:06.634




