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Errors & 
Omissions
• Dollar amount of claims have 

increased

• Number of claims have 
increased

• Failure to timely protest
• Failure file PSC
• Improper Classification
• Improper Instructions
• Improper Release of 

Cargo



IMPORTANCE OF MEETING 
DEADLINES
• Post summary corrections

• Protest if PSC is missing

• Complying with timelines

• Claims handling

• 5955a’s “Notice of Penalty/Liquidated 
Damages”

• Supplemental Duty Bills – Protest Period



LIQUIDATED DAMAGES
CBP ADMINISTRATIVE PROCESS

150
DAYS

180
DAYS

240
DAYS

Late petitions are no longer 
accepted from the surety.

SANCTION 
ELIGIBILITY 

(REFERRED TO 
CBP COUNSEL)

THIRD BILLING
(10 DAYS)

SECOND BILLING 
(10 DAYS)

FIRST BILLING 
(10 DAYS)

DEMAND ON 
SURETY

(60 DAYS)
FIRST NOTICE 

(60 DAYS) SANCTION

The petition period expires for the surety. They can file a "late 
petition" if they can prove extraordinary circumstances. (Some CBP 
ports will accept a petition with a surety cover letter to demand on 
surety)

Principal has 
60 days to file 
a petition.

Principal 
Petition 
Period

Petitions are no longer 
accepted from the surety.

The petition period expires for the surety. They can 
file a "late petition" if they can prove extraordinary 
circumstances.

Surety cannot 
file a petition 
during this 
time.

Surety 
Petition 
Period

Surety has 60 
days to file a 
petition.

CBP Timeline 
(Days)

1 60 120 130 140 180 240



INCREASED/SUPPLEMENTAL DUTY BILLS
CBP ADMINISTRATIVE PROCESS

150
DAYS

180
DAYS

Principal barred from filing a protest 
180 days after liquidation.

FINAL DEMAND NOTICE
(after protest period expires)

CBP 612 REPORT
The 612 Report is the official Demand on Surety 

(sent to the surety every 30 days)
PRELIMINARY

(Not on 612 Yet)

Principal has 180 days post liquidation to file a protest before 
their protest period expires.

Principal 
Protest 
Period

Surety barred from filing protest 180 
days after mailing of first 612 report.

Surety has 180 days from the mailing of the 
first 612 report to file a protest before their 
protest period expires (typically expires 240 
days post liquidation).

Surety may 
file a protest.

Surety 
Protest 
Period

CBP Timeline 
(Days)

1 60 90 120 150 180 240
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