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ACE Portal:
Import & Export

Learn how to set up your portal contacts correctly in 
preparation for CBP National Permit regulations 
implementation as well as how to upload employees to the 
portal. Gain valuable knowledge of which ACE Reports to 
run in order to assure compliance.
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• Sandy Coty, Director of Operational Development 
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• Carlos Rodriguez, Information Technology 
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AUTOMATED COMMERCIAL ENVIRONMENT (ACE) UPDATE

• ACE Portal Modernization and Timeline

• ACE Portal and Reports Demo

• Questions?



ACE Portal Modernization 

• CBP is modernizing the ACE Portal over multiple phases in 2022 and 
2023. 

• The modernization effort will entail the transition of existing 
functionality to an upgraded platform, offering easier use and better 
performance. 

• The ACE Portal offers users real-time access to trade data through 
features such as ACE Reports, ACE account management, and electronic 
communication with CBP and Partner Government Agencies (PGA).



ACE Portal Modernization

ACE Portal Modernization Schedule

CBP will modernize the ACE Portal over four phases. Below is a 
notional schedule for the transition of the ACE Portal functionality:

For more information on ACE Portal Modernization, 

please visit https://www.cbp.gov/trade/automated/ace-

portal-modernization.

https://www.cbp.gov/trade/automated/ace-portal-modernization


ACE Secure Data Portal Application

https://www.cbp.gov/document/guidance/ace-secure-data-portal-account-application

www. cbp.gov/ace



Modernized ACE Portal Login Page



Modernized ACE Portal Login Page



Modernized ACE Portal – Create Account 



Modernized ACE Portal Login Page



Two Factor Authentication



Modernized ACE Portal



Modernized ACE Portal



Modernized ACE Portal



ACE Legacy User Link Confirmation Email



Modernized ACE Portal Login Page



Two Factor Authentication



Home Page of the Modernized ACE Portal



Accounts Page of the Modernized ACE Portal



Accounts Page of the Modernized ACE Portal



Accounts Page of the Modernized ACE Portal



Carrier View



Exporter View



Facility Operator View



Importer View



Organizational Broker View



Protest Filer View



Service Provider View



Surety View



Account Search Page



Reference Page



Cross Account Access (CAA) vs. Adding An Existing User to
Access an Importer’s ACE Portal Account 

Cross Account Access (CAA) is a functionality in the ACE Portal that allows users to 

access multiple ACE Portal accounts based on privileges granted by one or more Trade 

Account Owners (TAO). A TAO can grant and set up CAA for another company's TAO. 

The receiving TAO can share the CAA with his/her own ACE Portal account users.

ACE Accounts 

Adding Existing Users to an Account is a process where an account TAO or Proxy Trade 

Account Owner (PTAO) can add an existing ACE Portal user to their account. 

An existing user is someone who already has an ACE user ID and

password. In order to add an existing ACE user, you will need the user’s

first name, last name and ACE user ID. 

Manage User Access

https://www.cbp.gov/sites/default/files/assets/documents/2020-Mar/ace_accounts_3.pdf
https://www.cbp.gov/sites/default/files/documents/mange_usr_acess_3.pdf


Home Tab



Accounts Tab



Accounts Tab (Cont.)



Accounts Tab (Cont.)



Accounts Tab (Cont.)



Employees  Tab



Employees  Tab



Employees  Tab (Cont.)



Employees  Tab (Cont.)



Declarations for ACE Entry Summary Filing 

• Provide Nationwide CBP visibility to:

✓Affidavits of Manufacturer

✓ Importer Certifying Statements

✓Non-Reimbursement Blanket Statements (Antidumping/Countervailing Duty)

✓North American Free Trade Agreement (NAFTA) Certificates of Origin



AD/CVD Module



AD/CVD Case Search



AD/CVD Message Search



Forms Trade Portal 

CBP Forms 

https://www.cbp.gov/sites/default/files/assets/documents/2022-Apr/Modernized%20Forms%20-%20Trade.pdf


Forms Trade Portal 

CBP Forms 

https://www.cbp.gov/sites/default/files/assets/documents/2022-Apr/Modernized%20Forms%20-%20Trade.pdf


MID Search



User Access



User Access



ACE Trade Resources

Training

E-mail Alerts
Receive automatic updates on 
ACE: system outages, new 
capabilities, technical 
documentation and more.
https://www.cbp.gov/trade/automated/ca
rgo-systems-messaging-service

Support
For support on ACE, including 
ACE Portal, ACE AESDirect, 
technical support and more.
www.cbp.gov/ace-support

Technical Documentation

Find technical specifications 
needed to electronically transmit 
data to ACE, including PGA data, 
along with supplementary 
guidance.
www.cbp.gov/ace-technical

www.cbp.gov/ace

Find user guides and online 
courses on the ACE Portal and 
system functions.
www.cbp.gov/ace-training

FAQs

Answers to some of our most 
frequent questions on: ACE Portal, 
manifest filings, cargo release and
more.
www.cbp.gov/ace-faqs

50

https://www.cbp.gov/trade/automated/cargo-systems-messaging-service
http://www.cbp.gov/ace-support
http://www.cbp.gov/ace-technical
http://www.cbp.gov/ace
http://www.cbp.gov/trade/ace/training-and-reference-guides
http://www.cbp.gov/trade/automated/ace-faq


Office of  Trade
U.S. Customs and Border Protection

@CBPTradeGov

Office of  Trade
U.S. Customs and Border Protection

ACE.Support@cbp.dhs.gov
1-866-530-4172

Questions?
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• Demonstration of ACE Reports 

• References and Resources

• Questions and Answers



3

ACE Reports Demonstration 
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Launching ACE Reports from the Accounts Tab
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ACE Reports Home Tab – Updates and Tips Panel 



Steps to Access the New Workspace Home Tab
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To switch from the Legacy Home tab to the New Workspace    
Home tab: 

• 1. Click on the “Preferences” Hyperlink at the top of the 
screen.

• 2. From the “General” tab, uncheck the box next to “Use 
Default Settings (Administrator defined)

• 3. Select the “Home Tab” and “Select Home tab:” radio 
buttons.

• 4. Click on the “Browse Home Tab” button.

1.

2.

3.

4.

Adding the ACE Report Workspace to the Home Tab

https://www.cbp.gov/sites/default/files/assets/documents/2022-May/Adding%20ACE%20Reports%20to%20the%20BI%20Home%20Tab.pdf


Steps to Access the New Workspace Home Tab (Cont.)
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8.

5.

6.

7.

To switch from the legacy Home Tab to the New  
Workspace Home Tab (Cont’d): 

• 5. click on the [+] next to “Public Folders” and on 
“ACE”

• 6. Double click on the “ACE Home” folder
• 7. Highlight “ACE Reports Home Page” 
• 8. Single click on “Open”
• 9. Select the “Save & Close” button on the 

“Preferences” page.

Adding the ACE Reports Workspace View to the Home Tab

https://www.cbp.gov/sites/default/files/assets/documents/2022-May/Adding%20ACE%20Reports%20to%20the%20BI%20Home%20Tab.pdf


Additional Settings in Preferences Menu

8



Import ACE Reports
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Import ACE Reports (Cont.)
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Import ACE Reports (Cont.)
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Import ACE Reports (Cont.)
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Import ACE Reports (Cont.)
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ACE Protest Reports 
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ACE Export Reports 
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Documents Tab
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My Documents Drawer
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Folders Drawer
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Shared Reports Folder 
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Recycle Bin Drawer
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Search Drawer

21



Running Canned ACE Reports
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How to Run a Canned ACE Report

1. Launch the appropriate ACE canned report.

2. The report prompts box will display, please complete any of the 

available date prompts and remember to enter your Importer of 

Record number (if an importer is running the report) and/or Filer 

Code (if a broker is running the report) for faster report processing. 

3. Run the report and wait for the data results to return and display. 

4. When your report returns results, please save your canned ACE 

report to your “My Favorites” folder in the “My Document” 

drawer to rerun, access and/or schedule the report later.

5. You can also export the results of the report to an external 

application file in the .pdf, .xls, .xlsx, .csv or .txt formats. 

❖ Videos to watch to review the steps above: 

• Running a Standard Report

• Saving and Exporting a Report

https://www.cbp.gov/video/ace/running-standard-report.mp4
https://www.cbp.gov/video/ace/saving-exporting-reports.mp4


REF-001 PGA HTS Flags and Program Codes Report
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REF-001 PGA HTS Flags and Program Codes 
Prompts 
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REF-001 PGA HTS Flags and Program Codes 
Results 
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Saving and Exporting ACE Report Data
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Modifying a Canned ACE Report

28
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How to Modify an ACE Canned Report

1. Launch the appropriate ACE Report.

2. Allow the report prompts box to display, click 

on the “Cancel” button to display an empty 

report in “Reading” mode.

3. From the report’s main toolbar, click on the 

“Design” button to switch view modes.

4. Once “Design” mode is displayed, click on 

the “Edit Data Provider” icon.

5. The “Query Panel” displays providing access 

to all data objects in the report’s universe and 

the ability to choose which data objects to 

display in the results and what to filter the by.  

6. Add any desired data object by dragging them 

to the “Results Objects” panel.

7. You can search by data object name or key 

word in the “Universe Outline”. 

8. Add Filter conditions to the “Query Filters” panel

▪ Add or Remove data filter objects 

▪ Limit or add a combination or set of 
conditions 

9. Add date parameters (unless date objects are used) 
and the Importer of Record number (if an importer 
is running the report) and/or Filer Code (if a 
broker is running the report) for faster report 
processing. Run the report and wait for the data 
results to display. 

10. Click on the “Run Query” button to obtain report 
data

11. After results return, do not forget to drag added 
data objects from the “Available Objects” panel to 
the report table with results in the order you wish 
the results to display.

12. Save the modified report to your “My Favorite” 
folder for future use and to schedule it next time. 

❖ Videos to watch to review the steps above: 

• Modifying  the Result Objects of a Report 

• Modifying Query Filters

• Modifying Display of a Report

https://www.cbp.gov/video/ace/modifying-results-objects-report.mp4
https://www.cbp.gov/video/ace/modifying-query-filters.mp4
https://www.cbp.gov/video/ace/modifying-display-report.mp4


Modifying an ACE Canned Report 
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1. Click the “Cancel” button in the Prompts box

2. Switch to “Design” mode.

Step 1.

Step 2.



Modifying an ACE Canned Report (Cont.)
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1. Click on the “Edit Data Provider” icon to open the Query 

Panel editor.

Step 1.



Review of the Query Panel Editor & Features to                
Modify an ACE Canned Reports
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Running the Query After Modifying 
an ACE Canned Report
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1. Complete “Prompts”



Dragging Objects to the Modified ACE Report after           
Editing the Query Panel
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1. Insert the newly added data objects to the report table. (Do not 

forget about this step. ☺)



Using a Dynamic Dates Range on a Modified ACE 
Report       
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Adding Dynamic Dates to ACE Reports

https://www.cbp.gov/video/ace/adding-dynamic-dates.mp4


Using a Dynamic Date Range on a Modified ACE Report 
(Cont.)   
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Scheduling an ACE Report
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Steps to Schedule an ACE Report
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Scheduling an ACE Report

https://www.cbp.gov/video/ace/scheduling-recurring-report.mp4


Scheduled Report Settings  
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Scheduling an ACE Report

https://www.cbp.gov/video/ace/scheduling-recurring-report.mp4


Viewing Results of a Scheduled ACE Report  
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Scheduling an ACE report 

https://www.cbp.gov/video/ace/scheduling-recurring-report.mp4


Running Ad Hoc Reports
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Creating Ad Hoc Reports 
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Creating an Ad Hoc Report 

https://www.cbp.gov/video/ace/creating-ad-hoc-reports.mp4


Selecting a Universe for Ad Hoc Reports
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Creating an Ad Hoc Report 

https://www.cbp.gov/video/ace/creating-ad-hoc-reports.mp4


Ad Hoc PGA Message Set Report
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Creating an Ad Hoc Report

https://www.cbp.gov/video/ace/creating-ad-hoc-reports.mp4


Ad Hoc PGA Message Set Report Query Panel 
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Creating an Ad Hoc Report 

https://www.cbp.gov/video/ace/creating-ad-hoc-reports.mp4


Ad Hoc PGA Message Set Report Results
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Creating an Ad Hoc Report 

https://www.cbp.gov/video/ace/creating-ad-hoc-reports.mp4


Sending an ACE Report to Another ACE Portal 
Account User   
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Inboxing an ACE Report 

https://youtu.be/rrjdZysPvQM


Sending an ACE Report to Another ACE Portal 
Account User (Cont.)
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Inboxing a Report 

https://youtu.be/rrjdZysPvQM
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Common Error in ACE Reports 
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ACE and Automated Systems Page of CBP.gov  
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ACE Reports Information Notices
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Need Help with ACE Reports?  
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ACE Portal and Reports Training on CBP.gov

https://www.cbp.gov/trade/ace/training-and-reference-guides

https://www.cbp.gov/trade/ace/training-and-reference-guides
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ACE Portal and Reports Training on CBP.gov

https://www.cbp.gov/trade/ace/training-and-reference-guides#reports

https://www.cbp.gov/trade/ace/training-and-reference-guides#reports


www.cbp.gov/ace

ACE Trade Resources
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Training
Find user guides and online courses on 
the ACE Portal and system functions.
www.cbp.gov/ace-training

E-mail Alerts
Receive automatic ACE updates: 
system outages, new capabilities, 
technical documentation and 
more.
https://apps.cbp.gov/csms/csms.asp

FAQs
Answers to some of our most 
frequent questions on: ACE Portal, 
manifest filings, cargo release, and 
more.
www.cbp.gov/ace-faqs

Support
For support on ACE, including 
ACE Portal, ACE AESDirect, 
technical support, and more.
www.cbp.gov/ace-support

Technical Documentation
Find technical specifications needed 
to electronically transmit data to 
ACE, including PGA data, along with 
supplementary guidance.
www.cbp.gov/ace-technical

Bi-weekly Trade Call
The biweekly call provides an 
opportunity for trade participants 
to receive ACE-related updates 
and to request input on technical 
questions.
www.cbp.gov/ace-support

Client Representatives
Client Representatives serve as 
the primary point of contact for 
system-related problems and 
questions 

http://www.cbp.gov/trade/ace/training-and-reference-guides
https://apps.cbp.gov/csms/csms.asp
http://www.cbp.gov/trade/automated/ace-faq
http://www.cbp.gov/ace-support
http://www.cbp.gov/ace-technical
http://www.cbp.gov/ace-support


Questions?
ACE.Support@cbp.dhs.gov

1-866-530-4172

www.cbp.gov/trade/automated/ace-faq
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http://www.cbp.gov/trade/automated/ace-faq

