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• This material is provided for general informational purposes only. It 
is not offered as and does not constitute legal advice. PCC makes 
no representation regarding the completeness or accuracy of this 
information. Readers of this material should not act or refrain from 
acting on the basis of this information without seeking appropriate 
legal or professional advice on the particular facts and 
circumstances at issue. This presentation represents the opinions 
of the presenters and not necessarily that of PCC



ABI Messages



CBP ABI Message Types

Message Type
Message Type Examples Application 

Identifier 
Code 

Cargo Release Status Notification 

Cargo Release Status 

PGA Status

Associated Bill Status

SO

Courtesy Notice (of Liquidation) Suspension, Extension, Liquidation status NR

Entry Summary Status Notification 
Summary Status

Quota Status – especially allocation and reserved lines

UC

Daily Statement PF

Periodic Monthly Statement MS

Temporary Importation Bond Expiration Notice TS

Two types of ABI messages received from CBP 
1. Immediate Response to your Transmission / Query
2. Subset -> Asynchronous Messages, where something else triggers the message other 

that the direct transmission



Cargo Release Messages Admissible (SO)
• ACE Cargo Release Business Rules Document 
• Admissible 

Admissible indicates a carrier transmitted bill match has occurred for an ACE 
Cargo Release, no bill of lading or entry level holds exist, but the Variable 
Release Window (VRW) has not been reached as outlined below: 
• Ocean - 5 Days before Arrival Date 
•  Rail - Northern Border - En Route 
•  Rail - Southern Border - Arrival 
•  Truck - Northern & Southern Border - Arrival 
•  Air – Bill  Departed

• Entry Types 21 and 22 as well as Entries filed for non-automated 
“Non-AMS” Bills are placed in Admissible status pending manual 
review and Release by an authorized CBP user. 

• Instances of Admissible status can also be related to failure by the 
Carrier to transmit the required Vessel Departure Message (VDM) 
for a conditional Release prior to Arrival.                                                 

https://www.cbp.gov/document/guidance/ace-cargo-release-business-rules-and-processes
https://www.cbp.gov/document/guidance/ace-cargo-release-business-rules-and-processes


Cargo Release Statuses Release Date (SO)

• For Ocean the Provisional Release Date is based on the Manifested Bill’s 
Estimated Date of Arrival (EDA) (C1)when the Ace Cargo Release (ACR) 
is filed prior to Actual shipment Arrival. 

• If Actual Arrival of the shipment is  AFTER the EDA, the Release Date will 
update to the Actual Date of Arrival 

• If there is an In-bond, the Release Date will update when the In-bond 
arrives at the destined Port of Entry

• The actual arrival date/release date will then become the start date for 
the ten-day window for Entry Summary filing – 

• Quota 10th day is based on the date of “presentation” 
• Actual arrival date as transmitted into ACE by the logistics provider  
• Error-free Entry Summary submission date
• Valid payment or scheduled statement received date in ACE

• However, if the shipment Arrives prior to EDA, the Release Date will NOT 
update backwards



Cargo Release Statuses Release Suspended 
(SO)

Scenarios that may result in a “release suspended” status

• Manifest Hold, Intensive, or Document Review is manually placed following 
Release

• Bill of Lading is Deleted/ In-bond is Deleted prior to Bill Arrival 
• Bill of Lading is Deleted after Bill Arrival or the In-bond Deleted after In-bond 

Arrival, only an informational Status Notification disposition code is sent, 
Release is not affected. 

• However, a subsequent Update transmission will then cause the Release 
Suspended disposition code to be sent. 



Cargo Release Statuses (SO) Bill Type / Quantity 
• Bill Type 

• R=Regular/Simple Bill of Lading (NO UNDERLYING house bills)
• M=Master Bill of Lading (covering at least one or more underlying house bills)
• H=House Bill of Lading 
• F=Freight Remaining on Board (FROB)

• ISF “No bill match (wrong type)S6, SA, SB, SC” Status. 
• Carrier's bill of lading does not match the type reported in the ISF. For example, a house bill was filed in the ISF, 

but the carrier filed a Regular/Simple bill only. 

• Entry “BOL TYPE INELIGIBLE FOR ENTRY PROCESSING” is generated when a bill is manifested as 
“FROB” Type .  Manifest Query will show as (F). Is FROB incorrect, incorrect bill #, other?  

• Quantity – Check for manifested quantity vs. entry quantity mismatch (SO)
• “QTY IS MORE THAN MANIFESTED BILL QTY*”

• Quantity: The quantity entered for the bill of lading number reported in Ace Cargo Release. It is the smallest exterior 
packaging unit 

• Manifested Quantity: The quantity associated to the bill of lading number reported on the manifest 
• Entry Less than Manifested QTY: Is it a partial release or typo?



Cargo Manifest Query (C1)
CAMIR – Disposition Codes 
• Appendix D – Ocean/Rail Disposition 

Codes  
• Appendix A – ACE Air Import Manifest 

• Disposition Code Examples
• “1M” – Comment by CBP to the 

carrier / AMS Filer – Seal change?  
• 1X – Exam 
• 1F – Warehouse Transfer

• Clue to what type of hold
• ISF/CBPA 

• Manifest Details:
• Ports/Firms Codes/Quantities/IT 

numbers
• EDA / Conveyance Arrival
• Air Split information

0 = Regular Bill of Lading 
M = Master Bill of Lading 
H = House Bill of Lading
F = FROB (Freight Remaining on Board)

https://www.cbp.gov/document/guidance/ace-ocean-camir-appendix-d-disposition-codes-2022
https://www.cbp.gov/document/guidance/ace-ocean-camir-appendix-d-disposition-codes-2022
https://www.cbp.gov/document/guidance/ace-ocean-camir-appendix-d-disposition-codes-2022
https://www.cbp.gov/document/guidance/ace-ocean-camir-appendix-d-disposition-codes-2022
https://www.cbp.gov/document/guidance/ace-ocean-camir-appendix-d-disposition-codes-2022
https://www.cbp.gov/document/guidance/ace-air-camir-appendix-codes
https://www.cbp.gov/document/guidance/ace-air-camir-appendix-codes
https://www.cbp.gov/document/guidance/ace-air-camir-appendix-codes
https://www.cbp.gov/document/guidance/ace-air-camir-appendix-codes


General Order (G.O.) Entries (C1)
Steps filers should take before submitting a “G.O.” entry:

• Run Manifest Query to view the GO Status
• Is the bill of lading in “1U - Sent to General Order” status? 

• YES: 1U  Sent to General Order (Manual Posting by CBP)
• The “1U” Sent to General Order status “closes” the bill of lading  
• ACE Cargo Release entry should be submitted with the non-AMS indicator set to “Y” 
• Include the General Order (G.O.) Number in the ACE Cargo Release transmission 
• CBP will manually review/release and no posting to manifest will occur. 1U “Sent To G.O.” 

is the only (G.O.) scenario where the non-AMS indicator is used for entry
• NO: 1R Pending Eligible General Order (13 Days) /1S Ordered to General Order(15 Days)  (System 

Generated)
• Submit entry as normal. Cargo Release processing will occur along with posting to 

manifest.
• Note: Manifest quantity discrepancy/partial release will generate GO 

Statuses 



Cargo Release Documents and DIS  

• Document Review can be generated via selectivity or posted manually by a CBP or PGA user 
indicating the documents required. (SO)

• Document submissions must be uploaded electronically via the Document Imaging System 
(DIS). 

• Example of specific document required:
• DOCUMENT REQUIRED                               Document Code:  CBP03   (OTHER)
• DOCUMENT REQUIRED                                 CBP24    (DOCS_REQUIRED)

https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
• CBP sees all uploaded documents regardless of Agency Code 
• Permission based for PGA –
• Unsolicited Documents – Proactive submission of documents for Cargo Release 

admissibility
  

    

https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide


DIS Implementation Guide



DIS Rejects  
• Status notification to the broker. It is sent when a CBPO (Officer) rejects the DIS submission back 

to the broker after review

• Current set of values for Document Reject Reason: 

POOR_IMAGE_QUALITY 

INCORRECT_METADATA_ASSOCIATION 

INCORRECT_DOCUMENT_RECEIVED 

NO_ASSOCIATED_TRANSACTION 

INCOMPLETE_DOCUMENT_SET 

INCORRECT_CBP_REQUEST 

OTHER 

• Example of a DIS CBPO Comment:  
DIS Doc#480225: REJECTED Please provide the correct statement as 
stated in USDA Guideline 1110 Microbially produced materials



Cargo Release Messages Cancellation Requests 
Cancellation Timing 
• Prior to any bill match, if there is no pending review by CBP, cancellation action is automatically approved 

by the CBP system
• Cancellation will move to “Cancellation Request Pending” which must be manually adjudicated by CBP 

user  when:
• The transaction is pending a review by CBP, such as Document Requested and Intensive statuses. 
• There has been a bill match for at least one bill of lading listed on the cargo release transaction. 
• The cargo release transaction has been released. 

• CANCELLATION 
REQUEST 
PENDING  (SX)

• Do not resend 
Cancellation! 

• Contact CBPO if 
status does not 
change to 
Cancelled or 
Rejected  

• CANCELLATION 
REQUEST 
REJECTED (SO)

• CBP will send a 
reason for the 
Rejection i.e. 
SO20 CMT:  

“UPLOAD THE 
REASON FOR 
CANCELLATION”
• Submit a new 

Cancellation 
Request 

• When do you 
send supporting 
documents for 
Cancellation in 
DIS?

• DIS explanation 
/supporting 
documents for 
cancellation 
when:

• Duplicate Entry is 
not exact 

• Tips of when to 
include DIS 

C/R Deletion and E/S Status 

1. ACR Entry Cancellation Requests 
cannot be submitted when a 
Summary is on file 

2. Delete E/S – Can not be in CBP 
Control 

3. CSMS # 58168088 - Processing 
Payments for Entry Summary 
Cancellations



Cargo Release Messages SO20 –Comments - 
EXAM

CBP Expectation

• Upload Documents DIS  – Upload does not trigger a notification to CBP 
• Email CBP?  
• Include Coversheet
• Exam Location Preference 
• Follow Port Practice or TIN/Bulletin, contact local association or broker  

Example of CBP Comments 

• AQ CES PLEASE SELECT EXAM SITE FOR AQI EXAM AND POST INTO DIS Examples: W517, W493, OR Y265
• CMT PLEASE UPLOAD ELECTED EXAM SITE FROM W517 - W493 OR Y265 
• PLEASE TRANSFER TO CES FIRMS CODE WBL0 FOR EX                    



Cargo Release Messages SO20 – Comments
Manifest  

• Review bill of lading Description/Consignee as a “clue” as to what was transmitted in 
the manifest

• Sometimes manifest filers transmits  a “.” for multiple containers repetitive description
• CBP Expectation:
• “Brokers and importers are expected to process these messages and work to correct 

the issue with the shipper and bill of lading issuer for compliance on future shipments”
• Consequence: “DO NOT LOAD”  or additional enforcement measures 

Consignee • ECOMMERCE@CBP.DHS.GOV CONSIGNEE NAME RECEIVING IS 
UNACCEPTABLE. A VALID NAME IS REQUIRED

Cargo Description • ECOMMERCE@CBP.DHS.GOV CARGO DESCRIPTION SPARE PARTS 
UNACCEPTABLY VAGUE. A PRECISE DESCRIPTION IS REQUIRED



Cargo Release Messages SO20 – Comments – 
Project Harvest 

Missing Companion Case 

• CARGOMSGADCVD@CBP.DHS.GOV 
CASE A570967000 IS MISSING CV 
COMPANION CASE C570968 FOR ONE 
OR MORE LINES

MFGR or EXPR 

• CARGOMSGADCVD@CBP.DHS.GOV 
ENTRY MFGR OR EXPR FAILS TO MEET 
DOC COMPANY REQUIREMENTS FOR 
CASE A122857029 ON ONE OR MORE 
LINES

CBP Expectation

• Address/Correct or Contact CBP

• CARGOMSGADCVD@CBP.DHS.GOV

CSMS # 58721104 - Announcement of Antidumping and 
Countervailing Duty Cargo Messages provides public notice that 
CBP is issuing cargo messages for entry summaries that appear 
to have omitted the companion AD or CVD case or that have 
improperly used a company-specific 10-digit AD/CVD case 
number.

mailto:CARGOMSGADCVD@CBP.DHS.GOV
mailto:CARGOMSGADCVD@CBP.DHS.GOV
mailto:CARGOMSGADCVD@CBP.DHS.GOV
mailto:CARGOMSGADCVD@CBP.DHS.GOV
mailto:CARGOMSGADCVD@CBP.DHS.GOV
mailto:CARGOMSGADCVD@CBP.DHS.GOV
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FUSDHSCBP%2Fbulletins%2F3800350&data=05%7C02%7CAlexander.Amdur%40cbp.dhs.gov%7C036d5ed0b54a476d84d108dc1b8e9cbd%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C638415546526867461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vmItY6I5kKk0A2iLBxsofhwije9tAEg6TUe%2Ft5qJwH8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FUSDHSCBP%2Fbulletins%2F3800350&data=05%7C02%7CAlexander.Amdur%40cbp.dhs.gov%7C036d5ed0b54a476d84d108dc1b8e9cbd%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C638415546526867461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vmItY6I5kKk0A2iLBxsofhwije9tAEg6TUe%2Ft5qJwH8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FUSDHSCBP%2Fbulletins%2F3800350&data=05%7C02%7CAlexander.Amdur%40cbp.dhs.gov%7C036d5ed0b54a476d84d108dc1b8e9cbd%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C638415546526867461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vmItY6I5kKk0A2iLBxsofhwije9tAEg6TUe%2Ft5qJwH8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FUSDHSCBP%2Fbulletins%2F3800350&data=05%7C02%7CAlexander.Amdur%40cbp.dhs.gov%7C036d5ed0b54a476d84d108dc1b8e9cbd%7Ce4b16b844c564f279af730345a161ad4%7C0%7C0%7C638415546526867461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vmItY6I5kKk0A2iLBxsofhwije9tAEg6TUe%2Ft5qJwH8%3D&reserved=0


Entry Summary Status Messages (UC)

2 = Request for the entry summary package

3 = Request for specific documents 

4 = Entry summary rejected/PSC rejected

5 = ACE entry summary inactivated 

6 = Entry summary canceled 

7 = Document receipt acknowledgement

8 = A Post Summary Correction (PSC) has been presented by another filer 

P = PGA processing status information 

Q = Quota accepted 

E = TIB extension denied

R = A Post Summary Correction (PSC) Filed was reverted 



Entry Summary Messages 
UC2 Request for E/S Packet 

• Two types of UC2: Manual  (1)  Automated  (2)  
• The Automated UC2 is generated from entry summary selectivity, entry summary is in “Trade” 

control, the Action Identification Number (ID) is blank and identified as Automated Type (2)
• Entry summary moves to “CBP” control (i.e. placed on a statement),  a subsequent “courtesy 

copy” UC message generates with the Action ID
• Automatic review is based on what was transmitted. If you do nothing, another UC2 with Action ID is generated.
• If you resend the summary, no “risk” now found no subsequent UC2 is NOT generated

• ACE Report ES-001 Entry Summary Header Detail Modified to include Documents Required and 
DIS Documents Indicator

• Manual Request by CBP will be indicated as manual type and comes with the Action ID
• Use the Action ID (Entry Number) as the identifier to upload documents via DIS 

Entry Type 
Code Entry Date Entry 

Summary Date

Entry 
Summary 

Create Date Documents Required DIS Documents Indicator
01 09/01/2024 09/12/2024 08/27/2024 Documents required Y

09 11/07/2024 11/07/2024 Documents required Y

01 10/29/2024 11/08/2024 10/29/2024 Documents required



Entry Summary Messages
UC3 -Request for Specific Documents

• Specific Document Requested is indicated in “remarks” 
field  

• CBP User will be provided in the message  
• Action Identification Number = Entry Number



Entry Summary Reject – 
UC4 Entry Summary Rejected/PSC Rejected 

 
 
 

• Entry Summary Rejection Response Form 
• https://www.cbp.gov/document/technical-documentation/entry-summary-acceptance-and-reject-process

• Policy: 
• https://www.cbp.gov/document/directives/3550-067-entry-summary-acceptance-and-rejection-policy

• Generally, the filer has (2) working days to resubmit an Entry Summary after the day of reject and 
submit payment if applicable

• CSMS # 66200760 Updated Guidance: Resubmission Timeframe for Rejected Entry Summaries 
with Trade Remedy Duties.  

• The time limit for rejecting Antidumping and Countervailing Duty (AD/CVD) and Trade Remedy entry summaries is 
60 days without supervisory approval and 300 days with supervisory approval. 

• The trade community has 10 working days to respond to AD/CVD and/or trade remedy entry summary rejects. 
Trade Remedy entry summaries include those summaries subject to tariffs imposed under International 
Emergency Economic Powers Act (IEEPA), Section 232 of the Trade Expansion Act of 1962, Section 301 and 
Section 201 of the Trade Act of 1974.

• The CBP User’s Telephone Number will be provided for rejected entry summaries 
• Rejected Entry MUST be retransmit even if no change to the summary to put it back to accepted 

status (Entry Summary Query verify status)

https://www.cbp.gov/document/technical-documentation/entry-summary-acceptance-and-reject-process
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TIB Messages

• ACE Entry Summary Business Process

• TIB Export Examination Procedures
• All entries are deemed “Export Examination Not Required” at the time of release unless designated 

otherwise. Designation of export examination is not a condition of entry and shipments should not 
be held while the determination is made.

• Entries will be designated for examination using the message “Export Examination Required” via 
the public remarks’ functionality in ACE Cargo Release (SO20)

UCE - TIB extension denied

Application Identifier Code = (TS) TIB Expiration Notice:
Temporary Importation Bond (TIB) is close to expiration  

https://www.cbp.gov/document/guides/ace-entry-summary-business-process
https://www.cbp.gov/document/guides/ace-entry-summary-business-process


ACE Transmission Reject 
 
 

Error Message Dictionaries/Lists | U.S. Customs and Border Protection

Condition 
Code Narrative Text Explanation

B22 Entry Summary To Entry Port Mismatch The entry number is already on file in the CBP database with a different port 
of entry (POE) code.  Error occurs when filer makes entry at one POE and 
attempts to update to new port code via the ACE Cargo Release (SE) Update 
action without deleting the Summary (AE) data first. If SE Replace/Update is 
not an option to resolve, the filer may need to make new entry at correct 
POE and cancel the duplicate entry at the original POE.

628 Duty Accepted; Complex Line This is an informational message; not fatal. This condition will be 
generated if a line is submitted with an HTS number on the line which 
requires duty, and the formula to compute the duty is a complex 
computation not verified by the system.

https://www.cbp.gov/trade/automated/error-message-dictionarieslists


Entry Summary 
Quota Line Status (UC)

• Code Description 
• Q01 Quota Processed / Accepted 
• Q02 Quota Apportioned 
• Q03 Quota Filled 
• Q04 Quota Filled or Expired 
• Q05 Banned Import 
• Q15 QTA Quantity must be > 0 
• Q17 Quota Line Pending > 10 days 
• Q25 Licenses Filled 
• Q26 License Expired 
• Q27 Licenses Processed / Accepted 
• Q28 License Line Pending > 10 days 

If the full requested quantity is not available, CBP will provide the 
apportioned/prorated quantity that is reserved for this Entry Summary 
as determined by CBP. 
Filer must refile the entry summary within 5 days to receive the 
Reserved Quota  Quantity. 

ACE Entry Summary Business Process
 

https://www.cbp.gov/document/guides/ace-entry-summary-business-process


Entry Summary Query (ER)
• Entry Date/Release Date
• Immediate Delivery 
• E/S Status: Accepted/Rejected
• Control Status: Customs / Trade Control
• Version Number 
• Census Status 
• Collection Date / Status 

Paid Status -After collections moved to ACE, the summary will not show “Paid” until CBP receives the funds.  Once 
CBP receives the funds, the entry is marked PAID and a Final Statement is triggered.  Because the transfer of funds 
from the bank can take 1-3 days, there will be occasions when the final is not sent right away

• Late Filing Status
• CBP Review – no PSC (flagged for CBP Review – CBP would not want you to change the data) 
• Protest
• Bill
• Liquidation Status /Reason/Date /( Future Liq date) 
• Extension – CBP vs. Trade Partner. If CBP extended then no PSC, Extends decision to give CBP 

more time to review (No auto liquidation), Reason for Extension
• Suspended ( AD/CVD)



Entry Summary Transmission Reject 

• If there is an Entry Summary on file in the ACE system and that summary 
is in a ‘Trade Control’ status, retransmit (to ‘correct’ the summary on file) 
is fatally rejected vs. a warning, that original Entry Summary will be 
deleted from the ACE system – not sure Query E/S

• This is known as an ‘implicit’ delete
• The ACE system does this to ensure that the un-successfully changed 

summary is not placed on a Statement – as the intent of the rejected 
transaction may have been to change revenue amounts. 

• The ACE system will only retrain the last accepted Entry Summary 
submitted by the filer until the summary first transitions to ‘CBP Control’

• In this rejected status entry will NOT generate on a statement 
• Manage 10th day entries not on statement 



Entry Summary Version 
• The entry summary (E/S) version is comprised of two parts: the major revision number (characters 1, 2, 

and 3) and the minor revision number (characters 4 and 5) 
• Version number will be 001.00 when the E/S is initially filed and accepted in ACE
• Remains 001.00 even if transmitting E/S add or replace until the E/S is put on a statement /  moves to CBP 

Control
• The major revision portion of the version number changes (e.g., 002.00). when:

• Entry summary has been rejected by CBP
• Taken off statement and subsequently replaced by the filer
• Post Summary Corrections

• The minor revision portion of the version number will only change when the entry summary has been 
modified by a CBP user. The number to the right of the decimal reflects how many times the entry 
summary changed by CBP (e.g., 001.01)

• CF29
• HTS Change
• AD/CVD 

• Entry summary versions is found through an ACE entry summary query or an ACE Report.
 



Center Assignment 
Centers webpage on CBP.gov 
(www.cbp.gov/trade/centers-
excellence-and-expertise-information), 
including a Centers contact directory. 

The Team assignment is returned in your Entry 
Summary (AE), Entry Summary Query (ER) and also 
in Entry Summary Status (UC) Messages 

All software is different as to where you can find the 
Team assignment that comes back from CBP in your 
system 

http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information
http://www.cbp.gov/trade/centers-excellence-and-expertise-information


Center Assignment
• Example: HBW Team Code is returned in the Entry Summary Message(AE) or Entry Summary Status message (UC) 

• Entry Summary Query (ER) will return the Center Identifier (CEE008) and the Team Code (HBW)

• Center Contact Directory: Application Identifier Code H##  and Center Identifier (CEE008) is the Consumer Products and Mass Merchandizing Center 

• Expand Consumer and Mass Merchandizing Center Directory and search for HBW 

• HBW is for V&C (Validation & Compliance)

• The Center Directory will show you who you can call with any questions for that entry and also the Assistant Port Director for each Division for escalation 
purposes 



Center Assignment 



Managing Communications from CBP 

• Internal Controls
• Message only to the user?
• Exceptions / Reports / 

Tools
• Actions Taken 
• Timely 
• Process to Notify 

Importer 
• Avoid Delays

• Trouble shoot: Query ACR/ES/C1 
to obtain the most current status

• Top 3 ABI errors – how can your 
software add validations to prevent

• Internally improve training on 
errors and statuses 

• Be prepared when you call your ABI 
Rep 

• 111 – Responsible Supervision and Control
• Factor 12 – Communications between CBP and the broker, and the broker’s responsiveness and 

action to communications, direction, and notices from CBP
• Maintains evidence of timely responses to CBP inquiries and notices;
• Maintains evidence that the broker takes appropriate action when provided direction from 

CBP



ACE Portal 



Recordkeeping and Knowledgeable 
Points of Contact

• Each broker must designate a knowledgeable employee to be the point of 
contact (POC) for brokerage-wide recordkeeping requirements (can be a email 
distribution)

• Each broker must designate a knowledgeable POC available to CBP during and 
outside of normal operation hours to respond to customs business issues (can 
be a email distribution)

• The POC should be able to either respond to CBP inquiries or provide a contact 
within the brokerage who can respond

• Each broker must maintain accurate and current recordkeeping and 
knowledgeable customs business POC information with CBP either through the 
ACE portal or in writing to the processing Center if the broker does not have an 
ACE portal account

• https://www.cbp.gov/trade/programs-administration/customs-brokers 
• https://www.cbp.gov/trade/programs-administration/customs-

brokers/modernization

https://www.cbp.gov/trade/programs-administration/customs-brokers
https://www.cbp.gov/trade/programs-administration/customs-brokers
https://www.cbp.gov/trade/programs-administration/customs-brokers
https://www.cbp.gov/trade/programs-administration/customs-brokers
https://www.cbp.gov/trade/programs-administration/customs-brokers
https://www.cbp.gov/trade/programs-administration/customs-brokers
https://www.cbp.gov/trade/programs-administration/customs-brokers/modernization
https://www.cbp.gov/trade/programs-administration/customs-brokers/modernization
https://www.cbp.gov/trade/programs-administration/customs-brokers/modernization
https://www.cbp.gov/trade/programs-administration/customs-brokers/modernization
https://www.cbp.gov/trade/programs-administration/customs-brokers/modernization
https://www.cbp.gov/trade/programs-administration/customs-brokers/modernization


Recordkeeping and Knowledgeable 
Points of Contact



Cybersecurity Point of Contact

• CSMS # 62757303 - CBP Recommends Adding a “Cybersecurity Point of Contact” to 
Your ACE Portal Account

• To add a cybersecurity POC, ACE account users must begin by completing the steps 
required to add a general POC as described in the Modernized ACE Portal User 
Guide.

• Information on adding a POC to an ACE account is available beginning on page 42.
• Select “Technical Point of Contact” in the “Type” drop down menu field.  
• Include “Cybersecurity” in parentheses after the contact’s last name. For example, for a 

cybersecurity POC named John Doe, the last name field would read “Doe 
(Cybersecurity).” 

• Additionally, organizations can review the Cyber Incident Guidance for Customs 
Brokers, and the Indicators of Compromise and Other Cyber Incident Reporting 
Guidance on the Cybersecurity Resiliency webpage.

• Note: If multiple account types exist for a company (e.g., broker, carrier, importer), add 
the cybersecurity POC to the top account.

https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Fsites*2Fdefault*2Ffiles*2Fassets*2Fdocuments*2F2024-Apr*2FModernized*2520ACE*2520Portal*2520-*2520Account*2520Types*2520*25281*2529-508C.pdf/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/LJ-eBuwgp5xZfqDCe1iWcXDq_AF8LyAv_4-DekkeCy0=376__;JSUlJSUlJSUlJSUlJSUlJSU!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShT4BZ7vUI$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Fsites*2Fdefault*2Ffiles*2Fassets*2Fdocuments*2F2024-Apr*2FModernized*2520ACE*2520Portal*2520-*2520Account*2520Types*2520*25281*2529-508C.pdf/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/LJ-eBuwgp5xZfqDCe1iWcXDq_AF8LyAv_4-DekkeCy0=376__;JSUlJSUlJSUlJSUlJSUlJSU!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShT4BZ7vUI$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Fdocument*2Fguidance*2Fcyber-incident-guidance-customs-brokers/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/JiO9fvUOH_-aqJrh5RbopYYogsXBfpikvSJBVcRTokw=376__;JSUlJSU!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShT6aUrsf8$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Fdocument*2Fguidance*2Fcyber-incident-guidance-customs-brokers/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/JiO9fvUOH_-aqJrh5RbopYYogsXBfpikvSJBVcRTokw=376__;JSUlJSU!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShT6aUrsf8$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Fdocument*2Fguidance*2Findicators-compromise-and-other-cyber-incident-reporting-guidance/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/n1p95AEifk7UmTlvoPesVwrxk4TdCtxfVFAjDiLrTvo=376__;JSUlJSU!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShTUayp0os$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Fdocument*2Fguidance*2Findicators-compromise-and-other-cyber-incident-reporting-guidance/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/n1p95AEifk7UmTlvoPesVwrxk4TdCtxfVFAjDiLrTvo=376__;JSUlJSU!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShTUayp0os$
https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fwww.cbp.gov*2Ftrade*2Fcybersecurity-resiliency/1/01000192b46a71af-141a14f3-51cb-4d38-b542-4af4c08a3aa2-000000/1xb3px48VYotmlSSQBT9v9-XzLJP3pSxxGXaoWNqszw=376__;JSUlJQ!!BIjHE3oTu5E!VFVJvH8YRKpcwFB6QvmPV_XqAJmsAe5JMWSce4YliG_8Myq_26K2xNWVTtHUJLNp5O4f0p7y8ShTS7i8s5c$


Cybersecurity Point of Contact



Broker Forms Courtesy Copy Feature
CF28/CF29/CF4647/Detention
• When CBP issues a form, brokers have the option to receive an 

electronic courtesy copy of the form via email, using the 
primary point of contact’s email address associated with a 
broker’s ACE Portal account 

1.To receive the electronic courtesy copy, the Mode of Communication 
must be set to Portal and/or Mail in the importer’s ACE Portal Account 
and the broker’s ACE Portal account  (Legacy ACE Portal)

2.Email will be sent to the email address provided in the Primary Point 
of Contact under the Contacts tab within the Organizational 
Broker (Modernized ACE Portal)



1. Mode of Communication  
Organizational Broker

To receive the electronic courtesy 
copy, the Mode of 
Communication must be set to 
Portal  or Portal and  Mail in the 
broker’s ACE Portal Organizational 
Broker account  



2. Primary Point of Contact – 
Organizational Broker 



2. Primary Point of Contact 
Organizational Broker



Additional Communication Methods 

• ACE Cargo Release Business Rules and Processes
• ACE Entry Summary Business Process
• Cargo Systems Messaging Service
• ACE Automated Broker Interface (ABI) CBP and Trade Automated 

Interface Requirements (CATAIR)  (Current & Draft Chapters, 
Supporting Documents, Appendices, PGA Message Set)

• ACE Development and Deployment Schedule
• CROSS Custom Rulings Online Search System
• Official Notice of Extension, Suspension and Liquidation
• Trade Outreach Webinars

https://www.cbp.gov/document/guidance/ace-cargo-release-business-rules-and-processes
https://www.cbp.gov/document/guidance/ace-cargo-release-business-rules-and-processes
https://www.cbp.gov/document/guides/ace-entry-summary-business-process
https://www.cbp.gov/document/guides/ace-entry-summary-business-process
https://www.cbp.gov/trade/automated/cargo-systems-messaging-service
https://www.cbp.gov/trade/automated/cargo-systems-messaging-service
https://www.cbp.gov/trade/ace/catair
https://www.cbp.gov/trade/ace/catair
https://www.cbp.gov/trade/ace/catair
https://www.cbp.gov/document/guidance/ace-development-and-deployment-schedule
https://www.cbp.gov/document/guidance/ace-development-and-deployment-schedule
https://rulings.cbp.gov/home
https://rulings.cbp.gov/home
https://trade.cbp.dhs.gov/ace/liquidation/LBNotice/
https://trade.cbp.dhs.gov/ace/liquidation/LBNotice/
https://www.cbp.gov/trade/stakeholder-engagement/webinars
https://www.cbp.gov/trade/stakeholder-engagement/webinars


• QUESTIONS?



Split Bills
• CSMS # 63008383 - Reminder: Non-declared Split Bills: One Conveyance per Entry
• Cargo moving on the same bill but not declared in the ACE manifest system as a 

split is not eligible for split entry processing. As such, one entry per conveyance is 
required. This applies to a single house bill split across multiple master bills.

• ABI filers can determine if a carrier’s bill was split by submitting a cargo manifest 
entry release query (CQ transaction). Split bills will have a part indicator A, B, C, etc. 
in the response message.

• It is the filer’s responsibility to ensure that cargo on a single bill of lading – moving on 
multiple conveyances, and not declared as a split – are entered separately.

• ACE Cargo Release has been coded to enforce this, and consequently any entry that 
has non-declared split bills of lading from more than one importing conveyance will 
be rejected, effective December 1, 2024.



Best Practice – Air Split Shipment 
Processing 

• For split shipments, there are four data 
elements that must match between ACE and 
Air AMS.  If any of the below listed data 
elements do not match between ACE and Air 
AMS, the 1C Release will not be sent: (C1 
query)

1.  Carrier code(s)
2. Flight number(s)
3. Arrival date(s)
4. Quantity

• Also, it depends how the Entry data is 
sent.  Here are some hints that may help:

• 1.  A Filer should send only the Master and 
House bills if they are clearing the entire 
shipment.  (Omit InBond Numbers)

• 2.  If the Filer is sending a quantity that is less 
than the full manifested quantity, (i.e., part 
quantities), then they should omit any Inbond 
numbers and send an SE16 record to list each 
part quantity separately

Hint:  Send the Entry for the entire 
manifested  quantity.  Indicate to ACE 
either one of two options:

1.  Hold All - Sends the 1C's when all the 
cargo qualifies for release, or;

2.  Release Incrementally - Sends the 1C's 
when each part of the split shipment 
qualifies for release.

If the entire quantity is sent on the Entry, ACE 
will do the split posting electronically.
Send First Flight Details
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