
Cracking PGA errors: Debugging and 
resolving ABI rejections

Moderator: Michele Pearce, Business Intelligence Analyst, 
A. N. Deringer, Inc.

Panelist: 

o Adam Lees, Vice President of Customs Brokerage, Alba 
Wheels up

o Craig Seelig, Product Manager- Customs and Compliance, 
CargoWise



Which PGAs have the 
most rejections?

• APHIS
• CPSC
• EPA
• FDA
• FWS



Top Nine (9) PGA Rejections

1. Missing or invalid Product Codes (PG02 record)
PA0 – Product Code Qualifier

Examples: 
 USDA AMS – Exempt UNSPC Number
 FDA – Product Qualifier FDP

PE4 – Product Code 
Examples:

 EPA HFC – CAS Number
 FDA – Product Code 



Top Nine (9) PGA Rejections

2. Incorrect or Missing Entity Information (PG19/PG20 record)
Invalid State/ZIP combinations, missing addresses, or Foreign Consignee 

listed instead of US
Tax ID Number not on file in ACE

3. Invalid or Missing Affirmations of Compliance (PG23 record)
FDA – 

Food Facility Registration and Prior Notice Confirmation Numbers
Medical Device, Pharmaceutical ID numbers



Top Nine (9) PGA Rejections

4. Improper Use of Disclaim Codes
Aug 8, 2025 CSMS #65868872 – EPA new flags
Filing via paper in error

5. Incorrect HTS Classification
HTS codes drive PGA applicability

6. Missing Required Documents
Phytosanitary Certificates (APHIS)
FDA Prior Notice not submitted 
EPA Notice of Arrival

https://content.govdelivery.com/accounts/USDHSCBP/bulletins/3ed1448


Top Nine (9) PGA Rejections

7. Invalid Country Codes
Burma vs. Myanmar
Mismatched country of origin, production, or shipment

8. Incorrect Units of Measure (UOM)
FDA – Incorrect FDA Reporting Quantities (Base Quantity vs. Packaging 

Containers
APHIS CORE – start with KG and then what?



Top Nine (9) PGA Rejections

9. Invalid PGA Program Codes 
HTS codes programmed to match PGA Program Code based on 

commodity
Examples: 

 HTS 8516.50.0000 (Microwave Ovens) and FDA Product Code COS
 HTS 0806.10.6005 (Fresh Grapes) – not AP0700 (Misc. Proc. Product, but AP0600 Fruits & 

Vegetables)



PGA Corrections – when can you file?
Post Arrival & Release
• Within 10 days of arrival
• FDA / FWS – only if rejected

Pre-Arrival & Release
• Cargo Release resubmitted
• PGA Correction
• FDA – not less than 5 days of arrival unless rejected
• FWS – not less than 3 days of arrival unless rejected



Systems Overview

• Recent Trends In Errors/Questions
• PGA’s adding flags to tariffs
• FWS

• Limited Data Set verses Extended Data Set
• eDecs Filer Account Number

• APHIS
• FDA
• AMS Organics

• OR2
• Entity Party format
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Systems Overview



PGA Error Dictionary – CSMS Issued 10/3/25



PGA Error Dictionary – Updated 9/26/25



PGA Error Dictionary – Table of Changes



PGA Error Dictionary – Introduction – Document Overview



PGA Error Dictionary – Filter by Agency, Program Code, etc.



Search ACE Catair – In Chapters and Appendices of PGA 
Message Set Documents
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